
CREATING A CIBECS SERVICE FOR USER ARCHIVING 
 

The purpose of this guide is to create a second Cibecs Server service which can be started on-demand.  This is 

useful when you want to archive old/disabled user accounts.  These accounts can be stored on another drive if 

desired. 

 

 

STEP 1 

 Stop the Cibecs Server service. 

 Create a second Continuity Server folder with a different folder name as shown below: 

 
 

 

STEP 2 

 Copy all the files and folders, except “datastore” and “logs” from the primary Continuity Server directory 

to the newly created folder: 

 



STEP 3 

 Rename “cibecsserver.exe” to something else for instance “cibecsserver-archive.exe”: 

 
 

 

 

 

 

STEP 4 

 NB: Open the “cibecsserver.ini” file and edit the values as shown below (any values can be used, as long 

as it’s different to the main server’s settings): 

 
 

 

 

 

 

 

 



STEP 5 

 Open a command prompt window as administrator and create a second service by executing the 

following command: 

 

 You should now see the newly created service: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



STEP 6 

 Start the service so that it creates new “datastore” and “logs” folders in the second Cibecs Server 

directory: 

 

 Stop the service. 

 After identifying the user IDs that you wish to archive, copy the container for each of the users into the 

exact same folder structure as the original server: 

 

has to be copied to 

 

 Start the service again. 

 

 

 

 

 



 Log on with the Control Center and log into the newly created server on the port that has been chosen: 

 

 Verify that you can see the user(s) under the “Groups & Users” tab: 

 

 

 Test to see if you can restore data. 


