
Deployment task 
The User Agent software is responsible for managing and processing the backups for each end-user. To 
begin the protection of your user data, you need to deploy the User Agent to the client computers. 

1. Select the Open Deployment button in the Getting Started wizard to start your deployment using Cibecs 
built-in deployment.  Click on View other Installation Options if you would like to see alternative 
deployment options. 

2. Click on Create Deployment Task 

 
1. Download the PSExec tool from the link and copy it to the server. 
2. Browse for the PSExec file located on the server. 
3. Upload the PSExec file and close the window 



3. Select to specify an IP address range.  There is also an option to upload a CSV file with a list of 
hostnames. 

4. Enter an IP address range to deploy the User Agent to. 

 
5. Enter the network administrator credentials for deployment to client computers.  Format = 

Domain\Username 



 
6. Browse for the agent.msi file which is also called the User Agent installation package. 



 
7. Specify a name for the deployment task and click Finish. 
8. You will see the deployment success rate on the Deployment screen. 

 


